dtkirnan Bergsjon VArc

central

—developing a health care center in a challenging environment
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* Founded in 2009 as one of the seven doctors owned health care centers in the
Notkarnan group



Vg-primarvard
Solid and relativly simpel system for economic

compensation

Large measure of freedom in how to organize the
health care center

140 health care centers becomes 205 without any
increase in the total cost of about 5 billion kronor

Distributes more money to the "sick and poor”
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Bergsjon

Percentage

16 500 inhabitants employed 41%

No health care

60 % immigrants
center before2009

The largest groups:

*Somalia
*Irak
*Balkan

Many refugees
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What is General Practice?

A fundamentaly contested concept
Medical generalist competence
Oriented towards individuals rather than diagnoses

Exellence is created through experienced based,
practical knowledge

Based on creating and keeping relations with our
patients

Continuity in the doctor patient relation is crucial
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Health care ideology

Adaptation to our popoulation
Drop-in as the main manner of contact

The patient determines its need to se
his/her doctor

The patient selects his/her doctor

Our own employed interpreters in Arabic,
Somali, Kurdish, Bosnian, Croatian and
Serbian. Six persons employed full time
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Development since 2009

Number of individuals listed 2009-10-01: 6000
Number of individuals listed 2018-09-23: 16379
Numer of doctors 2009-10-01: 2

Number of doctors 2018-09-24: 17, varav 9 spec
Total number of employed about 65
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Development since 2009

Two fulltime psykologists + four external part time
psykologist consultants.

Bergsjon Physiotherapy started in feb 2017
Four physiotherapists en one occupational therapist

And from jan 2018 we have a primary care emergency
center from 17:00-22:00 mon-fri, and 10:00-16:00 sat
and sun
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Architectural
awards

- Nomineted for Kasper
Sahlinprize

- Best Health Care
Building in the world
2016: WAF

- European Helath care
design, "Best design for
wellbeeing

- Perand Alma Olssons

prize the best building in
Goteborg 2016
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W ORLID ARGHITECTLURI FESTIVAL, BERLIN ZUOLTG

BERGSJON VARDCENTRAL & BVC

WINNER TN CATEGORY HEALTH BUILDINGS




