
Co-design



I t  i s  no longer  about the stuff  
you make,  but  about the 
stor ies  you tel l .
……Seth Godin

Evolution from 1800’s

Nightingale ward to 2019

First time?
Nuff ie ld  Health,  Warwick



Service user satisfaction Tried & Tested



H e a l t h c a r e  A r c h i t e c t u r e  

Bespoke Design

Art  work at  K ingf isher  Court ,  Adult  Acute Mental  Health



H e a l t h c a r e  A r c h i t e c t u r e   

Modular Design
Hybrid  Theatre,  Le icester  Hospital



Burle igh Medical  Centre,  Barnsley

Designing for  Primary Care



Designing for  the Community



Des ign ing  for  

HUMAN D e s i g n i n g  f o r  

HYGGE

Kingf isher  Court ,  Lounge F ire  p laces

need
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A typical Design TEAM

50 + 
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Service Transformation Team



W h a t  h a p p e n s  w h e n  w e  d o n ’ t  C o - d e s i g n ?  



H o w  c a n  w e  t r y  t o  g e t  i t  right?



Tool Kit For Co-design



Ownership



Approachable

Co-design?





Designing for  Communication



Designing for  Engagement



Co-designing for



Personal



Personal

Private





2000+ 
Hours of Co-design



‘Amazed- looks 

like a 5 star 

hospital’ Anon Service user

'I have been so impressed with the attention to detail and thoughtful way in 

which the service user, and their experience, is evident in the small and big 

details of Kingfisher Court.’ 

Jane Padmore, Deputy Director of Quality and Nursing



Co-designing for



Tailoring Methods  
of Co-design



‘The feedback from both 
patients and staff has been 
universally positive and I have 
to say that the final effect has 

exceeded
expectations.

‘Our day 
has been 
transformed’

Anon, GP , 
London Royal Free

I’m particularly impressed with 
the sightlines down the corridors, 
which makes navigation between 
clinics so much easier.’ Richard 
Scarth, Director of Operations, 
Royal Free Charity



QR Codes



Co-designing Theatres 

with Augmented Reality

https://v imeo.com/3335064 24

https://vimeo.com/333506424

