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4 In-patient wards

Internal medicine
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Refurbishment
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Question:

Contact patient room/corridor
Monitoring vs Integrity
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Fafient visual sight lines
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Magnus Carlstrand and
Anna Anas Ortega
camied out the study

Rooms with visual contact
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DOOR OPEN DOOR CLOSED,

the person inside the room can both see ELIND HALF OPEN

and hear people standing in the corridor  the person inside the room can see a patient lying or sitting in the bed can

and vice versa. people standing in the comidor, and vice  see people in the corridor but people
versa in the corridor cannot directly see in.

People outside the room need to get
close to see the patient.

Study

Rooms without visual contact

S

DOOR CLOSED,
ELIND CLOSED

no visual contact



Observations

DOOR OPEN DOOR CLOSED, DOOR CLOSED,
the person inside the room can both see ELIND HALF OPEN BLIND CLOSED
and hear people standing in the corridor  the person inside the room can see a patient lying or sitting in the bed can no visual contact
and vice versa. people standing in the comidor, and vice  see people in the corridor but people

Versa in the corridor cannot directly see in.

People outside the room need to get
close to see the patient.
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Answer

During interviews, both patients and staff expressed their satisfaction with the design

of the glazed door with adjustable blinds. Staff on nightshift highlighted that the

visual contact facilitated their work as most patients left the blinds partially open,

whilst patients appreciated the possibility of contact with their surroundings. During
=] wardroom:i:l: :h e = wardroom‘:i:l: ':ha all observations, at least 80% of the rooms had some form of visual contact with the
corridor. During daytime 94% of rooms had visual contact with the corridor, with
67% of patients choosing to leave their door open.
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Interview

Glazed doors to patient rooms
1 patient rooms

Common dining/sitting area

—

We go around
the ward every third hour. |

— —

- | the blinds are a bit open iti |s
much easier for us to see if
%t's important for nh everything is fine /
to see that | am not alone 7 -
| don't feel observed at all! / /‘Je have to admit that during
\ the design process we were not

convinced about the glazed doors,

but now we think that they are
really interesting
/ ———

STAFF ON
NIGHTSHIFT
PATIENT

OPERATIONS
MANAGER

/




Conclusion

— Visual contact is important

— Staff involvement

— Single rooms




Conclusion

— Health care provider
functions, routines, philosophy

— Property
right investment

— Architecture
right design,
usable and flexible




Incentives

— Define post-occupancy
studies in design phase

— Systematic evaluation and
conclusion

— FInancing

— Co-responsibility
care provider

property owner
architects




White Research Lab
WRL

— R&D organization

— Practice-based research

— Internal funding

The study was financed through White Research Lab
Qur curiosity makes us continuously evaluate and challenge our world. Since the creation of
White Arkitekter in 1951, we have challenged the status quo through our in-house research and

development to create sustainable architecture — and a better society for all.

White Research Lab is White Arkitekter's R&D organization, which give employees possibilities
to carry out practice-based research through internal funding. The present research program
focuses on equitable architecture, resource efficiency and informed design
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Tack!




